
  
 
 
 
 
 
 
 
 

               

 

 

Cincom 
Documentation 
Survey 
The Cincom Technical 
Writing group would like to 
hear your comments on the 
documentation provided 
with your Cincom software. 

Please enter your comments 
in the fields provided, then 
send to: 

Cincom Systems, Inc. 
Technical Writing 
55 Merchant Street 
Cincinnati, OH  45246 
 
Phone: 513.612.2300 
FAX: 513.612.2000 
 
techpubs@cincom.com  

 
 
 
 

 

YYoouurr  NNaammee  
YYoouurr  JJoobb  TTiittllee//FFuunnccttiioonn  
CCoommppaannyy  
EE--mmaaiill            TTeelleepphhoonnee  
HHooww  oofftteenn  ddoo  yyoouu  uussee  tthhiiss  pprroodduucctt??  
HHooww  oofftteenn  ddoo  yyoouu  uussee  tthhee  ddooccuummeennttaattiioonn??  
HHooww  oofftteenn  ddoo  yyoouu  uussee  oonnlliinnee  hheellpp??  
DDoo  yyoouu  pprreeffeerr  ttoo  uussee  ddooccuummeennttaattiioonn  oonnlliinnee  oorr  iinn  pprriinntteedd  ffoorrmm??  
WWhhiicchh  ddoo  yyoouu  ccoonnssuulltt  mmoosstt  oofftteenn::                      OOnnlliinnee  hheellpp                    OOnnlliinnee  mmaannuuaallss                PPrriinntteedd  mmaannuuaallss  
AArree  yyoouu  aabbllee  ttoo  ffiinndd  tthhee  iinnffoorrmmaattiioonn  yyoouu  nneeeedd??  
WWoouulldd  yyoouu  pprreeffeerr  aannootthheerr  oonnlliinnee  ffoorrmmaatt  iinnsstteeaadd  ooff  AAccrroobbaatt  PPDDFF  ffiilleess??      
IIff  ssoo,,  pplleeaassee  iinnddiiccaattee  tthhee  ddeessiirreedd  ffoorrmmaatt::    
WWhhaatt  iimmpprroovveemmeennttss  wwoouulldd  yyoouu  rreeccoommmmeenndd??  
  
  
  
OOtthheerr  ccoommmmeennttss::  
  

 



  
 
 
 
 
 
 
 
 

               

 
Pub No. Manual Title Organization Accuracy Ease of use 
E39-ADCD-03 AD/Advantage Documentation 

CD-ROM  
Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-0011-00 AD/Advantage MANTIS XREF 
OS/390, VSE/ESA, OpenVMS 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-0012-00 AD/Advantage MANTIS XREF 
Administration, OS/390, 
VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-0013-00 
 

AD/Advantage MANTIS Entity 
Transformers 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P19-7003-01 AD/Advantage Messages Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P19-2131-01 AD/Advantage Component 
Management Facility 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P19-2301-01 AD/Advantage MANTIS for 
Windows Facilities Reference 
Manual 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P19-2302-01 AD/Advantage MANTIS for 
Windows Language Reference 
Manual 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P19-2303-01 AD/Advantage MANTIS for 
Windows Quick Reference 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P19-2304-01 AD/Advantage MANTIS for 
Windows Administration Guide 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P19-2307-01 AD/Advantage MANTIS for 
Windows SQL Support for 
SUPRA Programming Guide 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

 

AD/Advantage 
Document 
Series 
Please indicate your 
level of satisfaction with 
the manuals you use. 

If you do not use a 
particular manual, leave 
the answers blank. 

 

 

 

 

 

 

 

 

 

 

 
 

P19-2308-01 AD/Advantage MANTIS for 
Windows SQL Support for 
SUPRA Administration Guide 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 



  
 
 
 
 
 
 
 
 

               

 
Pub No. Manual Title Organization Accuracy Ease of use 
P39-3105-00 AD/Advantage MANTIS SUPRA 

SQL Programming, OS/390, 
VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5001-00 AD/Advantage MANTIS 
Facilities, OS/390, VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5002-00 AD/Advantage MANTIS 
Language, OS/390, VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5003-00 AD/Advantage MANTIS Quick 
Reference, OS/390, VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5004-00 AD/Advantage MANTIS 
Messages and Codes, OS/390, 
VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5005-00 AD/Advantage MANTIS 
Administration, OS/390, 
VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5008-00 AD/Advantage MANTIS DL/1 
Programming, OS/390, 
VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5013-00 AD/Advantage MANTIS 
Program Design and Editing, 
OS/390, VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5018-00 AD/Advantage MANTIS 
Installation, Startup, and 
Configuration, MVS/ESA, 
OS/390 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5019-00 AD/Advantage MANTIS 
Installation, Startup, and 
Configuration, VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

 

AD/Advantage 
Document 
Series 
Please indicate your 
level of satisfaction with 
the manuals you use. 

If you do not use a 
particular manual, leave 
the answers blank. 

 

 

 

 

 

 

 

 

 

 
P39-5028-00 AD/Advantage MANTIS DB2 

Programming, OS/390, 
VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

 



  
 
 
 
 
 
 
 
 

               

 
Pub No. Manual Title Organization Accuracy Ease of use 
P39-7000-00 AD/Advantage MANTIS SAP 

Facility, OS/390, VSE/ESA 
Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-7001-00 AD/Advantage Programming Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-0027-00 AD/Advantage MANTIS 2.8.01 
Installation and Startup 
OpenVMS/UNIX 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-1300-00 AD/Advantage MANTIS 
Facilities OpenVMS/UNIX 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-1310-00 AD/Advantage MANTIS 
Language OpenVMS/UNIX 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-1320-00 AD/Advantage MANTIS 
Administration OpenVMS/UNIX 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-1330-00 AD/Advantage MANTIS 
Messages and Codes 
OpenVMS/UNIX 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-1340-00 AD/Advantage MANTIS 
Application Development 
Tutorial OpenVMS/UNIX 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-1345-00 AD/Advantage MANTIS SUPRA 
SQL Programming 
OpenVMS/UNIX 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-1350-00 AD/Advantage MANTIS Rdb 
Programming OpenVMS 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

 

AD/Advantage 
Document 
Series 
Please indicate your 
level of satisfaction with 
the manuals you use. 

If you do not use a 
particular manual, leave 
the answers blank. 

 

 

 

 

 

 

 

 

 P39-1355-00 AD/Advantage MANTIS Oracle 
Programming UNIX 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

 



  
 
 
 
 
 
 
 
 

               

 
Pub No. Manual Title Organization Accuracy Ease of use 
P39-5020-00 gOOi User's Guide Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5021-01 gOOi for Java User's Guide Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5026-01 AD/Advantage MANTIS 
Application Development 
Tutorial OS/390, VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-5027-01 AD/Advantage MANTIS 
Administration Tutorial OS/390, 
VSE/ESA 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-1365-00 AD/Advantage MANTIS 
WebSphere MQ Programming 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

P39-1360-00 AD/Advantage MANTIS DB2 
Programming UNIX 

Poor…………….…..Excellent Poor…………….…..Excellent Poor…………….…..Excellent 

     

     

     

     

 

AD/Advantage 
Document 
Series 
Please indicate your 
level of satisfaction with 
the manuals you use. 

If you do not use a 
particular manual, leave 
the answers blank. 
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